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Ian V. O'Neill
Phone 303-295-8561
Facsimile 303-291-8125
ivoneill@hollandhart.com

VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
9300 East Hampton Drive
Capitol Heights, Maryland 20743

Re: CC Ho(;ket No. 00-257: In the matter 0/2000 Biennial Review - review of
Policies and Rules Concerning Unauthorized Changes o/Consumers Long Distance Carriers.
Notification of Liberty bell Telecom, LLC., and Impact Telecom, Inc., pursuant to 47 C.F.R. §
64.1120(e).

Dear Ms. Dortch:

Liberty-Bell Telecom, LLC., ("Liberty") a Colorado local exchange carrier, by its
undersigned counsel and pursuant to Section 64.1120(e) of the Commission's Rules hereby
notifies the Commission of its intent to acquire from Impact Telecom, Inc., ("Impact"), a
Colorado-based local exchange carrier, certain residential and commercial local and long
distance subscribers constituting a portion of Impact's subscriber base and provide to such
subscribers the same local toll and long distance services and broadband Internet services at the
same rates and conditions with no change, following the consummation of the acquisition. An
original and one (1) copy of this letter are enclosed. Please date stamp the enclosed extra copy
of this letter and return it in the self-addressed envelope provided.

Names of Parties to the Transaction:

Liberty-Bell Telecom, LLC., as transferee.

Impact Telecom, Inc., as transferor.

Date of Transfe(: The parties anticipate that the Affected Customers will be transferred
to Liberty on or about October I, 2009, or as soon as possible following receipt of regulatory
approvals.

Types of Telecommunications Services Provided to Affected Customers:
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The portion ofImpact's customers to be transferred (the "Affected Customers") currently
receive from Impact, and will continue to receive from Liberty on the same rates and conditions
following transfer, the following telecommunications services:

• Local or long distance phone service that is delivered by Qwest Communications

International, Inc., ("Qwest") on an analog circuit; or

• Broadband Internet service from Impact which is delivered by Qwest on ATM DSL

facility.

Only certain Impact customers located within the States of Colorado, Utah or New Mexico; will

be affected.

Affected Customer Notification: Attached hereto as Attachments A, B, and C are copies
of the customer notices provided to Affected Customers by mail on or around September 1,
2009.

Certification of Compliance: Liberty's certification required under Section 64.l120(e)(1)
of the Commission's Rules is attached hereto as Attachment D.

Should you have any questions or require further infonnation, please do not
hesitate to contact the undersigned.

Respectfully submitted,

~o-
I~~O'Neill
Holland &Hart LLP
555 17th Street
Denver, CO 80202
Counsel for Liberty-Bell Telecom, LLC.
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A TTACHMENT A

COpy OF NOTICE OF PROPOSED TRANSACTION

PROVIDED TO TRANSFERRING CUSTOMERS

OF IMPACT TELECOM, INC., LOCATED IN COLORADO.

(See Attached)
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Dear Impact Customer

I4'I'BERTY-BELL
~ Always On For You

Re: IMPORTANT IIiOTICE REGARDING YOUR TELEPHONE SERVICE

This letter is to notify you of an upcoming change regarding your telephone service. Impact
Telecom and Liberty-Bell Telecom, LLC., have been working together for years and we have
requested the Colorado PUC to approve the transfer of your local and/or long distance
phone service to Liberty-Bell on or about October 1st

, 2009. The change is pending
regulatory approval.

The change will not affect your services in any way, and there will be no interruption
in service. You will not be charged change fees of any kind.

You will keep the same telephone number(s) and all the same enhanced phone features
that you have no..'lt, except they will be provided by Liberty-Bell Telecom under the same
terms, conditions and rate structure as you have today.

Please rest assured that when your service transfers to Liberty-Bell, there will be no
interruption of service or extra costs of any kind. For more information about Liberty-Bell and
this transaction, please visit www.libertybelltelecom.com/impactco. Before or after the
transfer, you may choose another local and/or long distance carrier; however, selecting a
new carrier may lead to that carrier charging you installation fees, and/or interruption of
services.

Any questions you may have regarding your current service or service orders, please call
the Impact Telecom customer service department at 1-877-427-8776. You may also contact
the Colorado Public Utilities Commission at 303-894-2070, or if outside of the Denver Metro
area at 1-800-456-0858

We look forward to continuing to serve your communication needs.

Sincerely,

Nigel Alexander
Manager
Liberty-Bell Telecom, LLC

Bob Beaty
President
Impact Telecom



ATTACHMENT B

COpy OF NOTICE OF PROPOSED TRANSACTION

PROVIDED TO TRANSFERRING CUSTOMERS

OF IMPACT TELECOM, INC., LOCATED IN NEW MEXICO.

(See Attached)



ILI'BERTY-BELL\J Always On For You

Dear Impact Customer

Re: IMPORTANT NOTICE REGARDING YOUR TELEPHONE SERVICE

This letter is to notify you of an upcoming change regarding your telephone service. Impact
Telecom and Liberty-Bell Telecom, LLC., have been working together for years and we have
requested the New Mexico Public Regulatory Commission to approve the transfer of your
local and/or long distance phone service to Liberty-Bellon or about October 1SI, 2009. The
change is pending regulatory approval.

The change will riot affect your services in any way, and there will be no interruption
in service. You will not be charged change fees of any kind.

You will keep the same telephone number(s) and all the same enhanced phone features
that you have now, except they will be provided by Liberty-Bell Telecom under the same
terms, conditions and rate structure as you have today.

Please rest assured that when your service transfers to Liberty-Bell, there will be no
interruption of service or extra costs of any kind. For more information about Liberty-Bell and
this transaction, pl'3ase visit www.libertybelltelecom.com/impactnm. Before or after the
transfer, you may choose another local and/or long distance carrier; however, selecting a
new carrier may lead to that carrier charging you installation fees, and/or interruption of
services.

Any questions you may have regarding your current service or service orders, please call
the Impact Telecom customer service department at 1-877-427-8776. You may also contact
the New Mexico Public Regulatory Commission at 888-427-5772.

We look forward te, continuing to serve your communication needs.

Sincerely,

Nigel Alexander
Manager
Liberty-Bell Telecom, LLC

Bob Beaty
President
Impact Telecom



ATTACHMENT C

COpy OF NOTICE OF PROPOSED TRANSACTION

PROVIDED TO TRANSFERRING CUSTOMERS

OF IMPACT TELECOM, INC., LOCATED IN UTAH.

(See Attached)
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Dear Impact Customer

ILI'BERTY-BELL
~ Always On For You

Re: IMPORTANT NOTICE REGARDING YOUR TELEPHONE SERVICE

This letter is to notify you of an upcoming change regarding your telephone service. Impact
Telecom and Libelty-Bell Telecom, LLC., have been working together for years and we have
requested the L1tah PSC to approve the transfer of your local and/or long distance phone
service to Liberty-Bell on or about October 1st, 2009. The change is pending regulatory
approval.

The change will not affect your services in any way, and there will be no interruption
in service. You will not be charged change fees of any kind.

You will keep the same telephone number(s) and all the same enhanced phone features
that you have now, except they will be provided by Liberty-Bell Telecom under the same
terms, conditions and rate structure as you have today.

Please rest assured that when your service transfers to Liberty-Bell, there will be no
interruption of service or extra costs of any kind. For more information about Liberty-Bell and
this transaction, please visit www.libertvbelltelecom.com/impactut. Before or after the
transfer, you may choose another local and/or long distance carrier; however, selecting a
new carrier may lead to that carrier charging you installation fees, and/or interruption of
services.

Any questions you may have regarding your current service or service orders, please call
the Impact Telecom customer service department at 1-877-427-8776. You may also contact
the Utah Public Services Commission at 801-530-6652, or at 1-800-874-0904.

We look forward to continuing to serve your communication needs.

Sincerely,

Nigel Alexandel
Manager
Liberty-Bell Telecom LLC

Bob Beaty
President
Impact Telecom Inc.



ATTACHMENT D

CERTlFICATION OF COMPLIANCE
WITH SECTION 64.1120(E) OF THE COMMISSION'S RULES

(See Attached)



CERTIFICATION OF LmERTY BELL TELECOM, LLC
PURSUANT TO SECTION 64.1120(E)(1) OF THE COMMISSION'S RULES

On behalf of Liberty-Bell Telecom, LLC ("Liberty"), and in accordance with
Section 64.l120(e)(1) of the Commission's Rules, I hereby certify under penalty of
perjury that I ha.ve read the foregoing notification and the statements contained therein
are true, complete, and correct to the best of my knowledge. I further certify that, with
respect to the transfer to Liberty of the affected customers of Impact Telecom, Inc.,
Liberty and Impact have complied with the Commission's requirements to provide
advance customt~ notice in accordance with Section 64.1120(e)(1) ofthe Commission's
Rules, with lhe obligations specified in that notice, and with all other statutory and
Commission requirements that apply to this stream~1id: pprorocceessss.. _

BY:~--:""'''"-:-''''------------
Nigel Alexander
Manager
Liberty-Bell Telecom, LLC


